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ls There a Santa Claus? ¢ ) 


Again we take 
Sun, September ii, 
generosity and devotion. 


1897; and which 


“WE take pleasure in answering 
at once and. thus prominently 
the communication below, expressing 
at the same time our great gratifica- 
tion that its faithful author is num- 
bered among the friends of The Sun: 
Dear Editor—1 am eight years old. 
Some of my little friends say there is 
no Santa Claus. Papa says, “If -you 
See it in The Sum, it's so.” Please tell 
me the truth, is there a Santa Claus? 
by, end O'Hanlon, 115 W. 95th St,” 
irginia—Your. little friends are 
wrong. They have been affected by 
the skepticism of a skeptical age. They 
do not believe except they see. They 
think that nothing can be which is not 
comprehensible by their little minds. 
All minds, Virginia, whether they be 
men’s or children’s, are little. In this 
great universe of ours, man is a mere 
insect, an ant, in his intellect, as com- 
pared with the boundless world about 
mesos ae by ti oe get 
capable of grasping the whole trut 
and ‘alae By 
Yes; Virginia, there is a Santa Claus, 
he exists as certainly as love, and gen- 
erosity, and devotion exist, and you 
know that they abound and give to 
your life its highest beauty and joy. 
Alas! how dreary. would be the wor d 
if there. were no. Santa Claus. = It 
would be as dreary as if there were 
no Virginias. There. would be no 
childlike faith then, no poetry, no 
romance to make tolerable this exist- 
ence. We should have no. enjoyment, 
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Each year Tbe Sun publishes this 
page, usually the day before Christmas We bring it Pm you 

we have, and with us say “Tbere is a Santa Claus!’'—Epitor. 
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beautifully the spirit, of faith, 
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yose poem on its edi 
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except in sense and sight. The eternal 4 
light with which. childhood fills the = 
world. would be extinguished: _ Not] 
believe in Santa‘Claus! You'might as” 
well not believe in fairies! You might; 
get your papa to’ hire men: to. watch > 
in all the chimneys on Christmas eve® 
to catch Santa Claus, but even if they 
did not see Santa Claus coming down, | 
what would that prove? Nobody ‘ 
Santa Claus, but that is.no sign thot 
there is no Santa Claus. The’ most 
real. things in the world are those that» 
neither children nor men can see, Did” 
you -ever see fairies dancing on. the” 
lawn? Of. course not, but that’s no” 
proof that they are not there. Nobody.” d 
can conceive or imagine all the won-7 
ders there ore unseen and unseeable in™ 
the world. ig 

You tear ajatk the baby's rattle and | 
see what makes the noise inside, but ® 
there -is a veil covering. the one 
world that not the strongest man, nor ™ 
even the united strength of all the | 
strongest men that ever lived, could | 
tear apart. Only faith, fancy, poetry, 7 
love, romance, can push aside cure 
tain and view the picture the supernal 
beauty and glory beyond. Is it al 
real? Ah, Virginia, in all. this world 
there is nothing else. real and abiding. - 
No Santa Claus! Thank God! he lives, 
and, he lives forever, A thou 
years from now, Virginia, nay, ten 7 
times ten thousand years: from now, - 
he will continue to make glad the ~ 
hearts of childhood.” 
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iu YOU happen to have an extra 
operating room (which is an aw- 
fully good thing to have for this very 
purpose), you might tell him that the 
doctor can make an examination of 
his mouth but will not have time 
to start any work. This is a situation 
that requires the utmost tact and that 
a keen student of psychology can 
handle properly. When a_ patient 
makes up his mind to have some dental 
work done, probably after putting it 
off for quite a long time, he is most 
impatient to get it started while he is 
in the mood, and there is a possibility 
that if you try to give him an appoint- 
ment for some future date he will go 
to some one else and start in at once. 
On the other hand | cannot help but 
think that it is making a bad psycho- 
logical impression on him when he 
drops in the office and you start right 
in to work on him. | am referring 
now not to the patient who calls and 
makes an appointment for the first 
time, but to the one who drops in. | 
think the best plan is to strike the 
happy medium of spending a few min- 
utes in making an examination and 
talking to him and giving him an ap- 
pointment for an early date. This 
has another advantage, namely: enab- 
ling you to get some information about 
the patient’s credit rating before any 
work is done. 

If some one calls at the office and 
says that his business is personal, you 
can very tactfully and pleasantly ex- 
plain to him that the doctor is very 
busy but if they will tell you the 
nature of the business you will tell the 
doctor and see if he can speak to them. 
If they refuse to tell vou, you may 


Philosophy, Psychology, and Ethics: 
Their Place in the Dental Office 
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rest assured that they are either boot- 
leggers, book agents, or insurance men, 
and you have lost nothing if they get 
mad and leave. The proper sort of 
person cannot possibly take offense at 
being given this message by the assis- 
tant. The tone of your voice and your 
facial expression has everything to do 
with your success or failure in han- 
dling this type of case. Above all 
things, do not be antagonistic. Don’t 
have the air of “you have got to tell 
me What you want or you can’t come 
in”. Always keep in the back of your 
head the idea that these individuals, 
regardless of what their mission is at 
this time, are potential patients, and 
it never pays to make anyone mad or 
to allow them to make you mad. 
Don’t go to the other extreme how- 
ever, and adopt a fawning or apolo- 
getic air. 
TELEPHONE PSYCHOLOGY 

] have said a little already about 
making appointments over the tele- 
phone. I would like to say just a little 
about the general use of the telephone. 
As the television apparatus has not 
vet been put into general use, it 
is not possible for the patient to see 
whether vou are smiling pleasantly or 
not and you will have to go entirely 
by the tone of your voice. Long con- 
versations should be avoided as it is 
human nature for someone else to trv 
to call vou once or twice and if the line 
is busy, say to vou later on, “I tried 
to call vour office all day long and 
the line was busy”. Do not call the 
doctor to the telephone every time 
someone wants to speak to him, for in 
nine cases out of ten you can take care 
of the matter for him. Patients will 
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invariably ask to speak to the doctor 
when all they want to do is to make 
an appointment. The patient in the 
chair does not like the doctor to stop 
working on him to go and talk over 
the telephone. If the doctor should 
happen to be out playing golf or at 
the ball game, (and every dentist 
should get out in the open at least 
once a week) there is nothing to be 
gained by bluntly saying to everyone 
who calls, “he’s not here; | don’t know 
when he'll be back”. I have called up 
many of my dentist friends and re- 
ceived that very message. It is a 
foible of human nature that on getting 
a message like this over the phone 
people will invariably say to their 
friends, “I don’t see how Dr. Blank 
makes a living. He never stays in his 
office”. | am not advocating the tell- 
ing of a falsehood regarding the doc- 
tor’s whereabouts. A competent sec- 
retary with initiative can take care of 
the caller’s wants without ever saying 
where the doctor is. It is really none 
of their business you know. The same 
psychology applies to patients who 
come by the office when the doctor is 
out. 
OPERATING ROOM PSYCHOLOGY 


The best way that I know of to get 
an insight into the workings of the pa- 
tient’s mind is to put yourself into 
his position. Imagine yourself a pa- 
tient; walk into your operating room; 
sit down in your own chair; look over 
the equipment, the instruments, the 
doctor’s Operating coat, finger nails, 
etc. Then. you.will have an idea of 
the sort of impression that the patient 
forms of you and your office. Let me 
say right here that above all things, 
frankness and understanding between 
the dentist and assistant is an essential 
factor. Any criticism from either 
should be accepted by the other as 
constructive, and not taken personally. 
If the doctor happens to have a little 
touch of that muchly advertised mal- 
ady halitosis, it is certainly better for 
you to tell him than to wait for the 
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patient to do it. The same applies to 
that running mate of halitosis, body 
odor, commonly referred to as B.O. A 
little “Mum” will work wonders with 
these cases on hot days. Don’t let the 
doctor work on a patient with a heavy 
growth of beard or a dirty operating 
jacket. Don’t leave used towels hang- 
ing on your towel bar. Money saved 
on your laundry bill is certainly false 
economy. Of course, it goes without 
saying the doctor washes his hands 
after answering the phone or anything 
like that and it makes an equally good 
impression On the patient for you to 
wash yours after coming back from the 
phone. Don’t think that they don’t 
notice these things for they do. Have 
you ever noticed a patient giving the 
operating room and equipment the 
once over while the doctor is working 
on something out in his hands? That 
is when impressions are made. 


If a patient sits down in the chair 
and sees a drinking glass and the 
saliva ejector in place on the cuspidor, 
he cannot possibly know that you 
have just taken them out of the cabinet 
and placed them there. Don’t you 
suppose that he is apt to wonder if 
they were not left there from the last 
patient? It is much better psychology 
to take out a clean one and put it in 
place after the patient is in the chair. 
Incidentally it is very good psychology 
for you to start picking up the used 
instruments and put them in the steri- 
lizer as soon as the doctor is through 
with the patient and before he gets 
out of the operating room. Nearly 
all of us work with instruments which 
we take directly from the cabinet and 
of course, sterilized before we put 
them in the cabinet. The patient how- 
ever, may wonder when and if these 
instruments were sterilized. The only 
noise that should be tolerated in the 
dental office is the clanging of the 
sterilizer lid. I never object to that 
nor to seeing the steam pour out when 
the top is raised, for | know the pa- 
tient likes to see it. If an instrument 
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drops on the floor, for goodness’ sake 
leave it alone. If you pick it up even 
to put it in the sterilizer you con- 
taminate your hands. If it is some- 
thing that the doctor must have, put 
it in the sterilizer and then wash your 
hands. Don’t get in a pensive mood 
and put your finger in the corner of 
your mouth nor scratch your head. 
The patient will notice this much more 
quickly than he will the beautiful fit 
of the inlay the doctor is making. 
Never let a patient get into the chair 
until you have completely cleaned up 
from the last one, including getting 
the blood out of the cuspidor. And 
remember that when the patient is 
sitting down he can see up under the 
rim of the bowl which you can’t see 
standing up. 

When dropping water on a stone for 
the doctor (which should always be 
done) don’t drown the patient or 
squirt it down his throat. The same 
applies to compressed air. By watch- 
ing the patient closely you can tell 
when his mouth is about to overflow 
or he is about to drown and you can 
give the doctor the signal to stop and 
let the patient empty his mouth. Re- 
member that the patient can see into 
most of the drawers in your dental 
cabinet and it is not going to make a 
very good impression on him if they 
are dirty, messy and untidy. I have 
often made the statement that | could 
take one look into a dentist’s cabinet 
and tell what sort of work he does. 
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| might also say in this connection 
that it makes a very poor impression 
on the patient for the dentist to have 
to look in three or four drawers to find 
the instruments he wants, to say noth- 
ing of the time he wastes. Every 
instrument and article should have a 
definite place in the cabinet and always 
be there and nowhere else. You should 
be able to shut your eyes and put your 
hand on anything in the dental cabi- 
net. You should be able to anticipate 
the doctor’s needs when he is doing 
and operation and hand things to him 
without being told. The patient never 
fails to notice this efficiency and will 
usually remark on it. 

1 could ramble on forever on this 
subject, for it is one that is very dear 
to me, but I am afraid that I have 
already put an undue strain on both 
your time and patience. | have merely 
tried to touch a few of the high spots 
in the daily routine of your work. | 
have always said that the greatest 
thing which we received from these 
conventions and clinics is the intan- 
gible something which rekindles our 
fires of inspiration and enthusiasm. If 
| have done that for you, | have suc- 
ceeded; if not, | have failed. In 
closing, let me leave you with that oft 
repeated statement of Lord Chester- 
field’s: “If a thing is worth doing at 
all, it is worth doing well.” | cannot 
think of a better motto for the dental 
assistant to have. If you strive faith- 
fully to live up to it, yours will indeed 
become a noble calling. 


We build with books as well as bricks, 
A structure too that’s more supernal, 


For bricks disintegrate to dust, 
While thoughts expressed, have life 


eternal. 
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By Agnes Danielson, Minneapolis, Minn., 7th District Trustee, A. D. A. A. 


Presented before the Minneapolis D. A. Assn., Sept. 7th, 1933 


HEN I read these remarks, | 
want you girls to remember, that 
what | am about to read is not from 
choice, but because | was asked to 
make a few remarks similar to these 
and as | can’t make a speech, | won't 
try; all I ask is don’t judge me too 
harshly as you all know | am one of 
you, and the shoe fits me as well as 
it does most of us. The following 
thoughts have been on my mind for a 
long time but I never expected to have 
an Opportunity as appropriate as this 
to express them. Some are quite old 
and date back to the time when | first 
joined our Association: First, the 
treatment of new members, who are 
strangers, this is really an old thorn 
in my flesh, then the treatment of our 
officers, and speakers, and last, but | 
think very important, are the petty 
jealousies, the cliques and the personal 
feelings between some individuals. 
Away back in 1920 or 21 (1 do not 
remember which year it was, when | 
first started to come to the meetings 
of this organization, it was then called 
“The Dental Nurses Association’), a 
committee called on me at the office 
and, as | was new in the work, made 
me feel that if | didn’t belong to this 
Society, | was not worthy of the name 
of “Dental Assistant”, and the only 
thing to do was for me to become a 
member, while the opportunity and 
privilege was Offered me. I joined, 
like so many of you do, not because | 
really wanted to, but because it 
sounded as tho my position, if not 
my very life, depended on my being 
accepted as a member. I was not given 
an opportunity to visit a meeting or 
two to understand what it was all 


about. The first time | attended 
everybody (about twenty-five stran- 
gers) fell all over me and | was intro- 
duced and praised and made to think 
that the world of dentistry just 
couldn’t go on without me, and as is 
the custom today. | was sent out of 
the room, no reason given, and when 
| returned | was told those present 
would accept me as a member, that 
my dues were two dollars, and | was 
to pay the Secretary and she would 
give me a membership card. (I be- 
lieve the dues were only two dollars 
then as there was no National Associ- 
ation at the time). This was fine and 
| thought how friendly and lovely the 
girls were, it would be nice to have 
such friends, and an opportunity to 
learn many new things thru my asso- 
ciation with this group of Dental 
Assistants. But at the next meeting, 
(1 intended to be faithful and I came), 
what a change, | wondered if | had 
invaded the sanctum sanctorum of 
some strange organization. | was 
looked up and down, | smiled and 
spoke; finally, someone asked me if | 
was a member of the Dental Nurses 
Association (most of the girls were 
the ones | had met at the previous 
meeting). I nodded and said | had 
become a member at the last meeting, 
a few girls volunteered a frigid “how 
do you do”, and some just stared at 
me, in fact I did not know if | were 
supposed to stay or not and | don’t 
know just why I stayed. How many 
of you newer members have been 
treated that way, and do you blame 
anyone for not coming more than 
twice and then dropping out? I have 
often wondered if we couldn’t all put 











174 


ourselves out so to speak and be a little 
more human and make our meetings 
a pleasant place to come to for an 
assistant interested in this work, make 
her feel welcome, and that we need 
her more than she needs us. Enough 
said about the new member, but think 
it over. 

Now let us analyze ourselves a 
moment and see if we are not asking 
just a little too much of our presiding 
officers; we all get our written notice 
of each meeting, but that is usually 
thrown in the waste basket, perhaps 
we read it, nine times out of ten we 
don’t, anyway how many of you 
attend a meeting unless you are given 
a special telephone call, beside the 
notice, and nearly bribed, before you 
will come. In the meantime our enter- 
tainment committee has scoured the 
city to get a speaker who won't charge 
anything, but of course he or she must 
be prominent, and we act as tho we 
were doing the speaker a favor by 
asking him or her to speak to a few 
faithful members, but mostly empty 
chairs. Many of you have sat in the 
presiding officer’s chair and you know 
how embarrassing it is to be in her 
position when it becames her duty 
to present the speaker to a large audi- 
ence of empty chairs. When your 
entertainment committee finds some- 
one to speak, remember they must use 
much strategy, and tell the speaker 
what a wonderful society we have and 
all about the fine, noble group of girls 
who are so interested in their work 
and education along their field of work 
in dentistry. Do you think it is fair 
to ask these speakers to give up their 
valuable time and not attend their 
lectures, papers or talks? Many 
organizations would gladly give these 
same speakers money if they would 
take time to talk to them. Don’t you 
think that only about two hours a 
month for only ten months of the year, 
you owe to the furtherance of your 
education in your chosen field of work 
from which you earn your livelihood, 
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and doesn’t it occur to you that you 
might be able to glean a few new ideas 
from the speaker and association with 
your fellow workers? I know it has 
helped me in many ways. Do you 
think we are doing our part to pro- 
mote this profession of dental assisting, 
which same by the way we are paid 
to do, and giving our employers the 
best service within our ability? Let 
us make this a banner year and attend 
every meeting, and attend them on 
time so that we can all get out again 
at a reasonable time. 

This last is just a little difficult to 
say anything about, but as | must, 
here goes. Within this noble group, 
we have often had little petty jeal- 
ousies and then we have what is called 
cliques, if we belong to one, we must 
do just as they see fit, right or wrong, 
if to another group, the same holds 
true. Don’t you think we might all 
be happier if we were just a little 
broader in some ways and realize that 
someone else might have a valuable 
idea, and don’t you think, that if we 
practiced the golden rule just a little 
more and talked less, it might be to 
our interest? Many of us older mem- 
bers might create a much more enthu- 
siastic and educational meeting and 
arouse more interest among prospective 
members by being pleasant and con- 
genial in place of catty. | would like 
to cite an instance here that might 
make us think as it has me. One of 
our leading dentists had a new assis- 
tant, a young girl unfamiliar with this 
line of work, but she was interested 
and asked the dentist if he thought 
she should join the dental assistants 
and hygienists association, he said, half 
heartedly, “Oh, you can if you like, but 
that society is full of discord, and their 
meetings don’t amount to anything.” 
When she told me, | couldn't say 
much, for he certainly spoke the truth 
as it appears at times. All I felt | 
could say was I wish you would come 
to Our meetings and see for yourself. 
we have a business meeting and then 
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a splendid program, sometimes a 
speaker, moving pictures, Or a party. 
| invited her and asked her to bring 
the man she was employed by if pos- 
sible to visit us, as far as | know they 
have not been to a meeting yet. 

Next year, we will have the annual 
meeting of the National Dental Assis- 
tants Association meeting in St. Paul 
in conjunction with the National Den- 
tal Association and we need a large 
membership as there will be much 
work for each of us to do; also, the 
association which shows the greatest 
increase in membership’ will be 
awarded a trophy for the year, and 
when we think of the splendid trophy 
our clinician brought back from Chi- 
cago, | hope we can keep most of the 
National trophies here next year. You 
all know, St. Paul is just over the 
river, and | hope each of you will 
make every effort to attend several 
of the sessions at least. The National 
Association will give you an insight 
and an understanding of the prestige 
one acquires in being a member of a 
National organization that is hard to 
realize otherwise. You have an oppor- 
tunity to meet girls from all over the 
United States, and to hear the girls 
from the South and East is a treat 
with their soft, low voices. Several 
girls from beyond our Canadian 
border also attend our meetings and 
consider it a great privilege. There 
isn’t much I| can say, but just make 
it a point to be there and see the 
enthusiasm, hear the clever papers, 
lectures, interesting talks and discus- 
sions, and to see the clever clinics, 
will more than repay you for the slight 
effort of just going to St. Paul. 

There is something | might mention 
here, and that is, that THE DENTAL 
AssisTANT Magazine, which | think 
most of you are familiar with, is our 
magazine and we, as a National 
Organization are responsible for its 
contents and publication. In order to 
do this, the house of Delegates, at 
Chicago voted that the dues to the 
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National Association be a dollar and 
seventy-five cents including THE DEN- 
TAL AssisTANT Magazine. At the pres- 
ent time, you know that National dues 
are one dollar and if you want the 
magazine, which | am sure you will, 
if you have not already subscribed, it 
will cost you only seventy-five cents 
in place of a dollar as at the present 
time. By being assured of the total 
membership as subscribers, it will be 
possible to publish it for a charge of 
seventy-five cents to our members. 
You all know, that | am trustee 
of this our seventh district and | was 
unofficially informed at the Chicago 
convention that as the National will 
be in St. Paul, it will become my duty 
to do considerable work for the con- 
vention, | can’t do much myself, but 
by having your co-operation here, 
St. Paul and Minneapolis will be able 
to put on a regular convention, and 
the visitors will leave St. Paul with 
the same happy feeling they had when 
they were in Minneapolis in 1928. 
Many of the girls, from other states, 
who had been here in 1928 spoke of 
how graciously and pleasantly they 
had been entertained while in Minne- 
sota. I know we can do as well in 
1934, if we work together as we have 
in the past. We all know “Old Man 
Depression” has caused many hard- 
ships and disappointments this last 
year and has struck some of us very 
hard, but he has now reached a de- 
crepit old age and is dying fast and 
a new era is fast taking his place and 
we'll all have better salaries and be 
happier for having gone through this 
period of re-adjustment, and as a 
result be much wiser, we hope, in the 
future. So let us strive to work to- 
gether efficiently and harmoniously 
and back up our officers, our district, 
state and National Association to the 
best of our ability, as a whole we can 
develop many constructive thoughts 
and ideas and get nearer the goal of our 
calling, “A perfect Dental Assistant.” 
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Mental Hygiene in the Reception Room 


By Valor Shurrager, Erie, Pa. 


OME of you may not be timid, 
and so cannot understand fear in 
the hearts of many when they must 
enter a new environment, and must 
meet new people. Nevertheless, it 
seems that much more than one-half 
of the public have grave fears, and a 
tenacious desire to put off going to the 
dentist. Even when patients come in 
smiling, they feel a bit of dread, or at 
least wish they might avoid the call. 
This reluctant attitude whether on the 
surface, or hidden deep in the sub- 
conscious, is what the dental assistant 
must handle skillfully, and yet not 
seem to do anything—in fact she must 
appear oblivious that it even exists. 

| have learned from experience that 
people are finer than first impressions 
would make them appear to be, upon 
meeting them in the dental office. In 
the dental office you always see them 
at their worst. Here they are at a dis- 
advantage. They feel cornered. They 
have the natural desire to fight back. 
Because of this the dental assistant 
must constantly be on her guard to 
meet the patient's antagonism with 
psychological prophylaxis—a word of 
greeting, a friendly smile, an atmos- 
phere of confidence. As dental assis- 
tants you have found that there are 
many things which might enter into 
a patient-nurse-doctor contact over 
which you have no control. All people 
have prejudices against many things, 
for instance against certain types, or 
names, or clothing, or voices, because 
these things remind them of a person 
they have heartily disliked, or of 
things or circumstances connected with 
that person. If this is true, then some- 
thing about a dental assistant, which 
in itself is all right, may upon first 
sight prejudice the patient, and if so, 
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there is antagonism present which is 


felt, even if not spoken. Careful han- 
dling will Overcome such a situation. 
Whenever there is a dislike for no 
known reason between an assistant and 
a patient, the first thing to do is to 
recognize the difficulty at once, for 
you have a real problem on hand. 
However, it is a problem which can be 
solved. You can win almost anyone 
by using intelligence—and with con- 
sideration, cheerful courtesy and kind- 
ness you will conquer the almost diffi- 
cult situations. However, if you 
should find yourself with this type of 
problem, immediately erase your own 
aversions, and substitute a_ sincere 
desire to be kind and helpful to this 


particular patient, and make them 
comfortable and at ease. Retire to 
the background. Feel comfortable 


with the patient, but be cautious what 
you do or say, so that all will be ac- 
ceptable even to the most fastidious 
person. A smile of friendliness is 
always in order, while words often 
annoy. But do not be a gay deceiver. 
Actually and truly, within yourself, 
have a real desire to serve. 

When you step into the reception 
room to greet a patient know that per- 
haps all is not as it seems. That 
patient sitting there so quietly, may 
have real worries tearing at her seem- 
ing composure, the family may have 
been cranky and irritable before she 
left. That business man who takes 
your breath away by shouting that his 
time is valuable, may have left an 
office where the one higher up had been 
on a rampage. And either of these 
patients may be upset because of seri- 
ous illness at home. Even that little 
child, who smiles so quizzically, may 
have heard harrowing tales from his 
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playmates, or his parents may have 
bullied him about dirty ears before 
he left home—or he may simply fear 


the unknown. Any of the upsetting 
things in life may have happened to 
the patient before he or she steps into 
the reception room and because of the 
upset, the patient is a little uncertain, 
a bit on edge, apprehensive, on the 
defensive, expecting an ordeal, and 
therefore ready to protest about any- 
thing, if he can find an excuse to do 
so. Thus, he is against no one in par- 
ticular, but against the office in gen- 
eral, for here is just One more irri- 
tation. On the other hand you must 
remember that the dental assistant is 
human too. She also is living in a 
contrary-wise world, and she may have 
had any of a dozen irritating things 
happen to her before the patient’s 
arrival, and consequently she may be 
“jumpy” and “on edge’. If both the 
patient and the assistant are irritable 
with chips on their shoulders-—-a bad 
mental condition exists with promise 
of its getting worse, unless someone 
steers firmly with a clear mind and 
eye around the shoals and treacherous 
places. 

To complete the picture of what 
might be, you must take the third 
human factor into consideration. The 
dentist is also human. He too is living 
in a world subject to upsets and wor- 
ries—in his home, socially, in his 
work, in his finances. He also may 
have reason for real worry which he 
is covering up—but even the covering- 
up effort uses his energy, and he too 
may be on the ragged edge. 

So you have the three human fac- 
tors entering into every dental visit— 
the patient, the dental assistant, and 
the dentist. We realize that the word 
“human” was coined so as to suggest 
a certain characteristic of human 
beings—everyone is subject to frail- 
ties. Of course the dental assistant 


must never be subject to these human 
frailties while she is on duty in the 
Office. 


During that time she is above 
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them, they do not affect her, for she 
has the poise and the courage to be 
cheerful, observant, understanding, 
and sympathetic under every circum- 
stance which may arise. She realizes 
what is best and does it calmly. She 
handles every situation with dignity 
and sympathy. There should be no 
exception. Regardless of her own 
trouble, she says the helpful word of 
encouragement, she gives the smile of 
confidence, she is interested—but not 
too much so. With her poise and 
sureness she lends much to the gen- 
eral atmosphere as well as to the 
specific situation. Just her greeting 
reassures, sets all right, dispells all 
fears. 

We think of mental as something 
originally from within, but much of 
it is first from without, causing the 
reaction within. Have you ever 
stepped from a noisy street into the 
quiet of a great cathedral, or a beau- 
tiful room? Have you ever turned 
from talking to a high-strung, tem- 
peramental, touchy person, to one who 
is calm, responsible, and thoughtful? 
Even the thought of the contrasts 
affect you, and produces emotional 
reactions and mental pictures and sets 
the tempo of your mental responses. 
If you have irritable patients very 
often, begin to look at your own 
mental approach, especially if the 
irritable patient makes you irritable. 
A dental assistant should never under 
any circumstances be irritable. She 
must be calm and serene with gentle 
poise, even if all the world about her 
is rasping. You are the product of 
your physical make-up modified by the 
impact of the environment in which 
you have lived. You respond in some 
way to everyone and everything about 
you. Therefore everyone, everything, 
and every circumstance in your present 
and past has its share in moulding and 
shaping you, not only into what you 
are, but also in determining your 
behavior. If everything and every 
person with whom you come in con- 
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tact has an effect upon you, whether 
good or bad, soothing or irritating, 
then they must leave impressions with 
you which affect your disposition in 
some way. Likewise, you make an 
impression upon everyone else with 
whom you come in contact. Some of 
these impressions you are able to con- 
trol by modifying your behavior, but 
others are beyond your power to con- 
trol. However, you should be able to 
so modify your behavior in the recep- 
tion room that the impressions you 
make will elicit responses of comfort 
and well being. 

If you are irritable when you greet 
a patient, you are very likely to get a 
response of irritability; if you are 
worried, you may produce in the 
patient an exaggerated worry. How- 
ever, if you are serene and smiling 
with a poise suggesting that all is well, 
that you are glad to see the patient, 
that you are ready to serve them 
even if they have felt irritable before, 
their irritability is modified by the 
atmosphere of well being which you 
have created. When you realize that 
things and conditions make mental 
attitudes, you have come a long way. 
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lor then an irritable patient may not 
be suffering from dental defects alone, 
but may be suffering from a physical 
irritation, or some unpleasant circum- 
stance in life which makes them 
jumpy. In that case you have not 
only physical illness, but mental ill- 
ness as well, with which you must 
contend. 

A dental assistant has been called 
the buffer between the patient and the 
dentist, but she is more than that. She 
is the mechanical instrument working 
to produce harmony. She is respon- 
sible for mental health especially in 
the reception room. A great part of 
the dentist’s difficulty is overcome, if 
a patient is relaxed and comes to the 
chair with confidence, expecting to be 
taken care of satisfactorily. Everyone 
is sO susceptible and reacts mentally 
so quickly to even the smallest detail, 
that a dental assistant must use judg- 
ment, thought, and unceasing vigilance 
to keep at all times a mental hygiene 
in the reception room which will be 
conducive to satisfied patients. It is 
only then, that a patient is likely to 
remark: “Really, it sounds queer, but 
| have enjoyed coming in.” 





Talking 


It Over 


By Edith C. Weinhart, 835 Medical Arts Bldg., Tacoma, Wash. 


EAR YE! HEAR YE! The Board Members of the A. D. A. A. are going 
to have a “Corner”. A little corner of THE DENTAL AssisTANT where we 
are going to talk things over. Of course, Board Members being women and 








01 


Chicago? 


early hour. 


running true to form have a lot to talk about, and what 
is worse than having a lot to say and nobody around 
to lend an appreciative ear? Well now, that’s all over.— 
Our new Manager, Katherine Carr, bless her, has thought 
of a way for us to unburden our souls, and our Editor 
Juliette A. Southard has provided us with a column 
where we can bring our problems, exchange our ideas, 
and get words of wisdom and advice off our respective 
chests. Remember our Breakfast Board Meetings in 


Well, this is going to be the same idea minus the breakfast and the 
Besides, think of being able to say six hundred and fifty words 


without a single interruption—what a chance for an oration. I’m lucky, being 
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“Ye Editor’, | get the first opportunity to spout off, but next month we have 
a real treat in store. Our president, Ruth Rogers, is going to talk it over with 
us and the month after—but that would be telling, so I'll keep you in suspense. 
In the meantime, be prepared, it’s going to be your month soon. 


The old problem of attendance, like the poor, we have with us always, but 
some Of the societies in the Ninth District have written that they’re not afraid 
of “The Big Bad Wolf” and have the old attendance bugaboo on the run. 
One group has started a get-together program for the year, and has arranged 
joint meetings each month with neighboring societies. This has been successful 
to the extent that the attendance is nearly one hundred per cent for both societies 
holding the meetings. These joint meetings promote a feeling of friendliness 
and enthusiasm among the members, as it is always interesting to see what the 
other person is doing. 

Another society has found that diversified programs are the solution and 
plan each meeting with the idea of having something of interest for all the 
members. Their program for each meeting includes a paper On One subject, 
a speaker from the profession on another topic and a clinic by an assistant 
member on some phase of her work. Along with this, a refreshment committee 
composed of two members are appointed for each meeting to serve light refresh- 
ments to the members after the program. This society reported ten new members 
after their first meeting. 

Here is another idea. One president outlined her programs for the year 
under the heading of “What the Dental Assistant Should Know” taking up 
a different subject each meeting. If these girls don’t turn out to be “know it 
alls” and first class assistants, after this course, I’ll miss my guess. 

One of the ninth district societies is always surprising me and doing the 
unexpected. They staged a style show at their last meeting, the models show- 
ing what the dental assistant should and should not wear; also displayed was 
an assistant’s gown of the year nineteen hundred along with the approved 
model of the A.D.A.A. for nineteen hundred thirty-three. A newspaper 
reporter from one of the leading newspapers of the city hearing of the show 
and desiring to get the scoop for his paper, hied himself to the scene and lo and 
behond!, the morning paper came out with the pictures of Miss 1900 and Miss 
1933. “Sweet Evolution’. Under the picture of Miss 1900 who was dressed in 
a long full stiffly starched gown, her white cap well forward on her head, an 
open faced watch pinned on her bosom, which was amply proportioned by the 
aid of starched corset covers, there appeared these words, “What are you wear- 
ing my pretty maidf ‘Three starched petticoats, ma'am’, she said. The 
article went on to say, “Nine of the uniforms were in the style and colors of 
today. Yes, pastels are worn as well as white. The tenth, worn by Miss 1900, 
showed that uniforms as well as dentistry have progressed amazingly with the 
vears”’. 

These are just a few ideas from the Ninth District. Perhaps they may help 

7 you in solving some of your problems. As Editor of the “Talking 
It Over” column it is my desire to make it worthy of our Board 
Members and its readers. | earnestly solicit your help and will 
, welcome your suggestions and material. I extend to you 
4“ all my very best wishes for a happy holiday season. May 

vz: you find in your stocking everything your heart desires and 
tat least one crocheted “whatvoumaycallit” from Aunt Emma. 
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Faith 


O YOU ever stop to think what would happen should 
the spirit of Faith cease to exist? Without Faith there 
would be no advancement, no confidence, no enthusiasm. 
Next to Faith in God—is Faith in one’s self. Have you lost 
your enthusiasm and belief in human nature? | am sure 
you have not, for even in these trying times of stress and 
strife it is one’s Faith, one’s Loyalty and Fidelity to prin- 
ciples and ideals that buoys them up and steers them safely into the 

~ harbor of a brighter and happier tomorrow. 





Economic conditions in Dentistry as well as general business con- 
ditions have been going through a serious process of readjustment and we as 
Dental Assistants play no small part in this situation. This is our opportunity 
to show a true spirit of Loyalty and co-operation to our employers, Our organi- 
zation and ourselves. Bearing in mind that tolerance, co-operation and good 
will are the virtues that go into the making up of efficient and loyal co-workers. 

“God give us women with strong wills and high aims, 
Clear minds, broad views, clean speech, good names, 

Women who smile instead of cry. 
Women who would not stoop to tell a lie, 

In whom no gossip, no slander, no scandal is rife, 
Women who soar above the small things of life.” 


Mary M. Connotty, Cinn., O., Secy. of the Cinn. D. A. Assn. 
Published in “The Mirror’ of the Cinn. D. A. Assn., March, 1933. 
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i SEEMS quite fitting at this time to call attention to our N. R. A. (National 
Reading Associates), to begin saving their pennies—only seventy-five—as 
our subscriptions are due January first. If you are going to remember some 
dentist, hygienist, or non-member with a Christmas gift, send them a year’s 
subscription to THe DentAL Assistant. For non-members the subscription 
price is One Dollar in the U. S. A. and One Dollar and Fifty Cents in other 
countries. If we expect to keep our magazine alive—‘We must do our part.” 
We must support it and contribute to its pages 100%. We must make it so 
good that people will say, “/ want to subscribe to your magazine.” Let's be 
serious and cooperate with the Chief Editor and the rest of the staff and comply 
promptly with their requests for they cannot do it alone. 

We feel greatly indebted to our Editor, Juliette A. Southard, and the 
E. & E. Society, First District of New York for creating such a splendid mag- 
azine—just two years ago, saying, “Here it is’—Now, what are you going 
to do to show your appreciation? PLEASE, accept it, read it, support it, sell 
it, and do it enthusiastically! 

Marie SILLAY SHAW 





The Better Way 


WwW E REFUSE to make a distinction between our old patients and our new 
patients but it is with a feeling of gratification we welcome back the old 
ones. With many there has been an interval of four years since their last visit. 
One couldn’t help but let the thought creep into our minds at various times 
that it might be something we had done or said that had in some way been mis- 
construed or misunderstood, but with all it had just been the let down of things 
in general. Now all seem anxious to start over again—all showing admirable 
attributes of character, willing to drive ahead in happy faith. We have all 
taken our bumps in one way or another during the past four years, but it is 
interesting to see how people are looking ahead, admitting the fact that these 
United States have lived through about eight depressions and will live through 
this one. We are thinking in terms of common sense, regaining our courage 
and confidence. We are all, so to speak, staging a “come back.” There is really 
a spirit of determination on the part of all to return to the true sense of values. 
We are very happy to say that business is picking up. Our patients come in 
smiling and we meet them smiling. After all that is the BETTER WAY. 
Mae I. DickINsoNn. 





Germs 


E HAVE just received word from our good friend Spiro Kent telling us 

that he has just been passing through a serious case of nervous exhaustion, 
complicated by severe digestive disorder and he is now as flat as a pancake: 
however he asks to be remembered to all his friends and he hopes to be around 
again by next month—We hope so too. EpiTor. 











THE D. A. Assn. oF N. Y. STATE 


The Educational and Efficiency So- 
ciety for D. A., First Dist. N. Y. Inc 
Meets December 12, 1933, at the E. R. 
Squibb Bldg., 745 Fifth Ave., N. Y. at 
8 p.m. Speaker: Mrs. Clara Sugden; 
Topic, “Christmas Legends.” This is 
an inter-city meeting to which all 
neighboring societies are invited. A 
social hour follows the program.— 
ROSEMARIE CornELIs, Pres., 509 West 
110th St., New York City. 

The D. A, Study Club, 2nd Dist., 
N. Y.—Study Class meets December 
Ist, 1933, at 62 Hanson Place, B’klyn., 
N. Y., at 8p.m. Essayist, Dr. Herman 
Reiss; subject, “Applied Psychology in 
Dental Practice.” Regular meeting, 
same place, December 15th, 1933, 8 
p.m. Speaker, Miss Priscilla Platfoot, 
who will give a Dramatic Reading.— 
IRENE LINK, Cor. Secy., 62 Hanson 
Place, Brooklyn, N. Y. 

* * * 
THe New Jersey Strate D. A. Assn. 

Bergen County D. A. Assn.—Meets 
December IIth, 1933, at the office of 
Dr. S. P. Farr, 228 State St., Hacken- 
sack, N. J., at 8 p.m. A cordial invi- 
tation is extended to any one inter- 
ested in this meeting. — EMMERETT 
ForDHAM, Chmn. Pub., Bank Bldg., 
Palisades, N. J. 

* * * 
Cincinnati D. A. Assn. 


Meets December 22nd, 1933, at the 
Hotel Gibson, Clubroom A, follow- 
ing dinner at the Canary Cottage. A 
paper will be read by Grace Renshaw, 
co-founder of this society and its first 
president. Elections of delegates to 
the Tenth Annual Convention to be 
held in St. Paul, Minnesota, will take 
place on this evening, so as to provide 


(OHIO) 


Here and There’ 


Robina A. McMurdo, 140 E 





The Dental Assistant 


80th St., N. Y. City 





ample time for delegates and clinicians 
to prepare for the National Meeting. 
On December 15th, a Christmas party 
will be held. The members will repre- 
sent characters from history, filmdom, 
or the comic page. Santa will be 
there and a prize will be awarded for 
the most unusual costume. The mem- 
bers of the C.D. A. A. extend to their 
sister societies, thru THE DENTAL 
AssiIsTANT, heartiest wishes for a 
Merry Christmas and A Happy New 
Year—HEe ten E. Meyers, Pres., 6019 
Madison Road, Cincinnati, Ohio. 
* * x 
Des Moines D. A. Stupy Cus (lowa) 


Meets December IIth, 1933, at 8 
p.m. for the Annual Election of Offi- 
cers, followed by a Christmas party. — 
Pruma C. Hunter, Pub. Secy., Box 
127, Valley Junction, Iowa. 

* * * 


GeEorGiIA STATE D. A. Assn. 


First District, Savannab—Meets De- 
cember I 1th, 1933, in the office of Dr. 
R. L. Sullivan, 118 Jones Street, Sa- 
vannah. Essayist, Dr. T. A. Grant; 
subject, “Child Psychology and Child 
Management.” Also an essay on 
“Economic Value of Children’s Den- 
tistry.”’ 

Fifth District, Atlanta — Meets De- 
cember 12th, 1933, 6 p.m., at the At- 
lanta Dental Assembly Room, 815 
Candler Bldg. Speaker, Mrs. John L. 
Harper; subject, “The Arrangement of 
Flowers in Vases.” — Marie SILLAy 
SHaw, Chmn. Pub., 810 Candler Bldg., 


Atlanta, Ga. 
ok * * 
L.UZERNE County D. Nurses Assn. 
(Pa.) 


A class in Bacteriology has been or- 
ganized and is being given at the 
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Homeopathic Hospital by Dr. J. Roth 
and Miss Thompson, Pathologist and 
Technician of the hospital. The regu- 
lar meeting will be held in Dr. Daven- 
port’s office on December 12th, 1933. 
Anna Finley will review two books, 
namely, ‘100,000,000 Guinea Pigs” 
and “Your Dollar’s Worth.’”—FRaANcEs 
M. Austin, 666 Miners Bank Bldg., 
Wilkes Barre, Pa. 


. es 


NeBrasKA D. A. Assn. 


The Omaha D. A. Society—Meets 
the 2nd and 4th Tuesday of each 
month in the office of Dr. F. J. Des- 
pecher, L. & B. Assn. Bldg. The Lin- 
coln D. A. Assn.—Meets the first Mon- 
day of each month. The following 
officers were elected for the current 
year: Pres. Olive Butler; Vice-Pres., 
Margaret Peltier; and Sec’y-Treas., 
Maxine Smith. Best wishes from Ne- 
braska.—Mary Haney, Pres., 2210% 
Military Ave., Omaha, Neb. 
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PorRTLAND D. A. Society (ORE.) 


Meets December 5th, 1933, at 622 
Selling Bldg., 7:15 p.m. The subject, 
“Grooming”, will be discussed by 
three speakers—Harriet G. HAMANN, 
Chmn. Pub., 1003 Selling Bldg., Port- 
land, Ore. 


xk ok x 


Totepo D. A. Society (Oun10) 

This society will have a get-together 
with the societies of Detroit and Wind- 
sor as guests and Ruth F Rogers, 
Pres. of the A.D.A.A. as guest of 
honor, for the week-end of December 
2nd and 3rd, 1933. The Detroit so- 
ciety entertained in a similar way last 
April, and a jolly reunion is antici- 
pated. The James Noll laboratory 
will present a clinic on Saturday eve- 
ning, December 2nd, and it will be 
informally discussed on the following 
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morning.—Lots TANNER, Pres., 163614 
Sylvania Ave., Toledo, Ohio. 

o. 2s 
Tacoma D. A. Society (WaAsH.) 


Meets December 7th, 1933, in the 
Medical Arts Building. Speaker, Dr. 
Clifford W. Whitaker; topic, “Diet, 
and Its Relation to the Oral Cavity 
During Pregnancy.” A table clinic on 
the uses of Cellophane will be pre- 
sented by Katherine Hopkins, assis- 
tant to Dr. Sylvia Connor, Child Spe- 
cialist. Marion Olson and Katherine 
Browne will have charge of the enter- 
tainment and refreshments, these inno- 
vations in our program proving their 
popularity by an increased attendance. 
—ViviAN C. SHERMAN, Pub. Chmn., 


1519 Washington Bldg., Tacoma, 
Wash. 
* * * 


Los ANGELES D. A. Assn. (CAL.) 


Meets December 15th, 1933, at the 
L’Aileen Dining Salon, 527 W. 7th 
Street, at 6 p.m., for an evening of 
entertainment and fun. Four mem- 
bers will present the play, “Mrs. Oak- 
ley’s Telephone.” Mrs. Viola Alden 
will render a baritone solo, an unusu- 
al treat. Santa Claus and a tree will 
complete the picture of a perfect Xmas 
Eve. The proceeds of the successful 
November Bazaar will be distributed 
to worthy causes, as our spirit of Xmas 
cheer. As invited guests of the Holly- 
wood Dental Society, our members 
will present fifteen or more clinics at 
their meeting. To each reader of THE 
DENTAL AssisTANT Magazine, the Los 
Angeles association sends sincere greet- 
ings for a Merry Christmas and a 
Happy New Year. — ZEtLa EIGuMy, 
Pub. Chmn., 6777 Hollywood Blvd., 
Hollywood, Calif. 

* * *« 

Now that our magazine, THE Den- 

TAL ASSISTANT, has climbed the ladder 


(Continued on page 188) 


*All the data for this department must be of current value and must be in the hands 


of the Editor by the 3rd of the previous month. 







































. Please tell a beginner how to take 


care of forceps. 


. As soon as possible after forceps 


have been used, wash under run- 
ning cold water to remove blood 
stains. Then place in sterilizer and 
boil fifteen minutes. Remove while 
hot and wipe thoroughly so that 
forceps are not blurred or spotted. 
They should never be allowed to 
remain in water Or moisture any 
length of time. Occasionally apply 
a drop of light oil in the joint 
before placing in cabinet. Keep 
all instruments away from mineral 
acids or their fumes. 

os * * 
A letter received in our office was 


signed: Miss Alice Jones. Is this 
correct? 


. The prefixes, Mr., Mrs. or Miss are 


NEVER used in a signature. The 
whole name USING the prefix 
should be typed under the signa- 
ture if there is any doubt about the 
person receiving the letter, know- 
ing how to address the sender. The 
letter should have been signed: 
Alice Jones and underneath in type, 
Miss Alice Jones. 


* x * 


. In an office where there is no Hy- 


gienist, just what should an Assis- 
tant have ready for the dentist and 
what part should she take in a pro- 
phylaxis? What can the Assistant 
do to help during a mouth exami- 
nation? 


Question Box 


Elizabeth V. Shoemaker, Kew Gardens, N. Y. 
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A. After seating the patient and ad- 
justing a water-proof apron, the 
Assistant should spray the patient’s 
mouth. These aprons are trans- 
parent and come in delicate shades 
which should harmonize with the 
color scheme of the office. They 
protect the clothing of the patient 
and are light and comfortable. 
They are easily cleaned with a 
damp cloth which should be done 
immediately after using. Place on 
the bracket table the different 
scalers used by the dentist, a gauze 
square On which to wipe scalers, 
orange stick point in holder, dis- 
closing solution with applicator, 
and the desired paste or powder. A 
lily cup containing warm water 
with a little mouth wash should be 
placed where the patient can reach 
it and the Assistant say to the den- 
tist, “This contains mouth wash.” 
A hand-piece used only for prophy- 
laxix should be fitted with a rubber 
cup or whatever the dentist uses. 
Dental tape should also be on hand. 
Give the patient tissues and suggest 
using these instead of handker- 
chiefs. This is a great saving on 
towels as the disclosing solution is 
difficult to remove from linen. 


We emphasize that the hands be 
washed before coming to the chair 
and in the presence or hearing of 
the patient. Using a special hand- 
piece for prophylaxis preserves the 
one used for cavity preparation. 
The paste, powder, pumice, etc., 
used gums up a hand-piece quickly. 
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For a mouth examination the As- 
sistant seats the patient, sprays the 
mouth after adjusting towel and 
laying Out a mirror, explorers and 
pliers on the bracket table. The 
examination chart and __ pencil 
should be ready at the cabinet for 
the dentist. As a dentist locates a 
cavity the assistant marks the chart. 
Naturally she must know the loca- 
tions such as mesial, distal, buc- 
cal, etc. and the names of the teeth 
such as bi-cuspid, third molar, lat- 
erals, deciduous, etc. 

When a dentist uses disclosing 
solution during an examination he 
will require this on the bracket to- 
gether with cotton rolls for isolat- 
ing the tooth being examined. 


*We invite our readers to send in questions and suggestions. 


Do You Know That— 


A million years ago exhibits reveal, 
animals suffered from toothache? 


Rouge used on a rag wheel brightens 
Orthodontic appliances beautifully? 


Tipping the patient’s head forward, 
while cooling compound impres- 
sions in the mouth with a water 
spray, prevents gagging’ 


It is very comforting to some patients 
to see an impression tray taken 
directly from the sterilizer then 
brought to the bracket table on a 
towel Or gauze square? 


Personal replies will be 


sent upon receipt of self addressed and stamped envelope. Data must be received by the 
3rd of the month for the issue of the succeeding month. Send to ExizapetH V. SHOEMAKER, 


Kew Plaza, Kew Gardens, N. Y. 





The True Worth of a Smile 


OTHING on earth can smile but 

man. Gems may flash reflected 
light, but what is a diamond flash com- 
pared to an eye flash and a mirth 
flash? Flowers cannot smile; this is 
a charm that even they cannot claim. 
It is the prerogative of man; it is the 
color which love wears; and cheerful- 
ness and joy—these three. It is the 
light in the windows of the face by 
which the heart signifies it is at home, 
waiting. A face that cannot smile is 
like a bud that cannot blossom, and 
dries up on the stalk. Laughter is 
day, and sobriety is night, and a smile 
is the twilight that hovers gently be- 
tween both—more betwitching than 


either. Henry Warp BEECHER 


Mental Slackers 


Back in the shadows of commerce, 
Working in ways that are old, 
Struggle the world’s mental slackers, 
Clinging in vain to their gold; 
Studying each new invention, 
Made for the good of mankind, 
They aim at a substitution— 
The JUST AS GOOD of the blind. 


Whenever the way is open, 
For this JUST AS GOOD brigade, 
They copy the work of successes, 
Without any thought of who paid; 
They try for another’s harvest 
And wait for another's score, 
While marking time as undoers— 
With Progress asleep at their door. 











The Dental Assistant 


This and That 


Ethel Whitenton, Memphis, Tenn. 





Opie Cincinnati Dental Assistants 
have some real news about a 
bouncing baby girl. She is the 1134 
pound daughter of little Catherine 
Moorman, nee Bruner, the former 
treasurer and still a member of their 
group. This weight almost broke the 
record of the Good Samaritan Hos- 
pital. . . . Altha Gubser, former chair- 
man of the A.D.A.A. Clinics and 
Exhibit Committee has been unem- 
ployed as a Dental assistant for two 
years, and has maintained her member- 
ship in the Cincinnati D. A. A. and is 
holding the office of treasurer. . . 
Acting upon Miss Lillian Meiman’s 
resignation, which she was forced to 
send in, owing to her mother’s ill 
health and the necessity of giving up 
her position, the members voted at the 
October meeting to make her an honor- 
ary member in appreciation for the 
many years she served the association, 
holding nearly every Office. 
* * * 


Since the national meeting some of 
the girls, who were fortunate enough to 
be delegates, have been swapping dele- 
gate reports. This has been interesting. 
Try it. 

* * Ox 

Mildred Thompson, one of our 
board members, has had a few days 
vacation and she played “Lady for a 
Day.” Her cousin married during that 
vacation and Mildred was seen at the 
reception held at the Knoxville Coun- 
try Club. 


* * 


Each of the thirty-five girls recently 
attending the Detroit D. A. Society 
meeting pledged support to the Editor 
to help make this column up to the 
minute. Who is next? 


Rae Thompson has been welcomed 
back to Memphis, Tennessee, and her 
job after an absence of several months. 

* * * 


Annual election of officers will be on 
the card for the November meeting of 
the Memphis D. A. A. with the instal- 
lation held at a banquet in December. 
The Study Class subject selected is 
“Dental Anatomy.” 

* * Ok 


Irene Crank sent in some helpful 
suggestions from Des Moines, lowa. 
She recommends as interesting and 
educational material for a program, 
the demonstration and lecture on how 
to brush the teeth “Dr. Charter’s 
Method.” She also tells us that an 
interesting subject is the assistant’s 
care of her own body as well as her 
teeth, and mentions that a physician 
gave a lecture at one of their meetings 
on the subject. 

* ok Ok 


All of the girls down here in Mary- 
land are working hard these days. 
Since our delegate Lillian Humberg 
came back from Chicago with her 
excellent report, all enthused and 
pepped up over the fine meeting in 
Chicago, a new spirit previals over 
the entire association. The committees 
are all working exceptionally hard and 
giving our president wonderful sup- 
port. Edna Leland, Chairman of the 
Program Committee, and. Lenore 
Weiner, Chairman of the Membership 
Committee, are working together on 
a big membership drive. Nannie 
Hotchkiss, Chairman of our Entertain- 
ment Committee planned a fine card 
party held November 15, at the Staf- 
ford Hotel. Everything that this 
chairman has ever taken care of has 
been one real success. Lillian Hum- 
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berg, Betty Courtney, Dorris Meyer, Sperial Message to the 


Edna Leland, and Mrs. Ames recently 
attended the big dinner-dance given Members of the 
by the Maryland State Dental Associ- 

ation, celebrating the 50th year for A.BA.A. 
this association. These dental assis- 
tants were all placed at one table and 
Maryland should be proud to have had 
such a fine representation at the den- 
tists’ dinner.” 


UR Founder, Juliette A. Southard, 
desires to most heartily thank all 
her co-workers who sent her such fine 
messages of encouragement and cheer 
a ; eas during her recent illness. We are glad 
The Philadelphia Association of to say she is progressing nicely and 
Dental Nurses, are the proud posses- hopes to start the New Year with 
sors of a beautiful silver cup, donated greatly restored “wim and wigor”. 
by Dr. G. Layton Grier, president of This is her Christmas Card to you 
The L. D. Caulk Dental Co. It is ALL: : 
called “The Cup of Merit”, and at the © ~~ 


e+ 2 »& 


end of the vear will be given to the “Strength for your work; 
outstanding member of the society; Peace for your path— 


that is, to the girl having the highest 
average of class work, and who attends 
most clinics and regular meetings. This is the wish that my 
Mrs. Anna DePlanter Bowes, M. A. heart would send 

Columbia University, conducted a 
course on Diet and Nutrition each 
Thursday evening during November. Juvietre A. SOUTHARD 


Friends for your fireside too. 


In a Holiday Greeting to you.” 





Another Greeting 


avreres ine greetings and a message full of love to all the 
members of the A.D. A.A. and my best wishes for a happy 
holiday season. May all your fondest hopes and plans reach ful- 





fillment and | hope for the success of all your endeavors. THE 
DENTAL AssISTANT is now our national magazine and | am proud to have been 
appointed as the first General Manager and to have this opportunity of con- 
tributing of my interest and effort to its service. May | urge each member of 
the A.D. A. A. to cooperate with our Editor, Mrs. Juliette A. Southard, and 
to make, as one of their New Year resolutions, the resolve to take an active 
part, by sending in contributions, advertising matter and subscriptions. A Merry 
Christmas to you all and may every blessing be yours for the coming year. 
KATHERINE Carr, General Manager. 





All material for this department must be in the hands of Editor ETHEL WHITENTON, 
0) Exchange Bldg., Memphis, Tenn., by the 3rd of each month for publication in the 
issue of the month immediately following. 


HERE AND THERE 


(Continued from page 183) 
of fame and become the property of 
the National Association, |, as retiring 
editor of the column, “Here and 
There’, make a plea for my successor, 
Vivian C. Sherman of Tacoma, Wash- 
ington. Please do all you possibly 
can to make her work a bit easier. 
Have vou ever stopped to think of the 
vast amount of effort and detail neces- 
sary to get material ready for the 
printer? If you have unlimited time 
at your disposal, that is another story, 
but to be limited to two days, or in 
the case of a busy dental assistant, to 
two evenings, the task assumes huge 
proportions. This has been my case. 
A little thought given by the indi- 
vidual contributors would do much to 
lighten this burden. First get the ma- 
terial in the mail so as to reach its 
destination by the Third of the month. 
Tacoma is far removed from New 
York City, and the data must be com- 
piled and be in the Editor’s hands by 
the tenth. Seven days, four spent in 
the mails. It is just as easy to give 
the DAY and DATE, as to say the 
“second Tuesday” of the month; the 
PLACE of meeting, ADDRESS and 
TIME are essential. When writing 
the names of essayists or clinicians, 
always include their INITIALS or 
GIVEN names, this is ethical. Lastly, 
when signing (and be sure you do) 
give your name, address and the ca- 
pacity of your office. All these re- 
quests, if adhered to, will eliminate 
much mental stress and the need of 
calendars and a filing system, for 
which your new editor will be most 
appreciative. [| want to thank my co- 
workers who have so faithfully sent 
me their material. | have come to 
know you as personal friends, and | 
shall miss your kind personal mes- 
sages, but we will meet in future issues. 
To all, | extend hearty Christmas 
greetings. 
Cordially yours, 
Rosina A. McMurpo 
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STABILITY <<<< ARE 
IMPORTANT FACTORS 
IN THE SUCCESS 
OF CAST PARTIALS < 
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WE DO OUR PART 


EXPERIENCED 
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INCLUDES THE 


New CAULK FAST-SETTING 


LIQUID (Sets in 2 Minutes in Mouth) 


HIS is unquestionably the biggest cement 

offer ever made to the dental profession. You 
not only get ‘‘The World’s Finest Cement’’ at a 
saving of $1.75, but two bottles of the new Caulk 
Rapid Liquid that allows you ample working time 
on the slab but sets fast in the mouth—in but 2 
minutes, You will be more than satisfied with this 
outstanding improvement in cement. It saves 
time, ‘It Holds.’’ 


BUY FROM YOUR DEALER 


in 

cover 

with cellophane 

window and artistic 
mahogany tray. 


THE NEW 
$5.00 PACKAGE 
CONTAINS 

4 POWDERS 
at oz, ae 
(Gomething new) 


1 COPR-ZINC 
Far aten gereiitel 


CAULK THE L. D. CAULK COMPANY 


MILFORD, DEL. TORONTO, CAN. TOKYO, JAPAN 


“When writing or talking to advertisers, please mention ‘Tus Duwrat Asssrant’—Our 
advertisers belp support owr publication, please support them.—Thanks.” 





DO YOU PLAY BLIND MAN’S BUFF 
IN CHOOSING A DENTIFRICE? 


Buinp Man's. Burr is fun, but it isn’t a 
safe way.to choose. a dentifrice. It doesn't 
tell you much about the cleansing qualities 
of. a dental cream—of its safety or of its 
effectiveness in neutralizing the germ acids 
in the mouth, 

The dentifrice you recommend cannot 
be chosen blindly—for so many of your 
patients depend u you for proper ad- 
vice. The value of your advice often de- 
pends largely upon the character of the 
manufacturer who produces the dentifrice 
you recommend. 

The name Squibb is your guaranty of 
purity, efficacy and sound principles. The 
dental cream made by E. R. Squibb ¥ 
Sons is produced from a scientifically bal- 





E. R. Squisa & Sons, 
Dental Department, 
7011 Squibb Building, New York City 


Attached hereto is my professional card or 
letterhead. Please send me a complimentary pack- 
age of Squibb Dental Cream, 


NOE, oe SCs FE an COO oe wk bes eahe 


AEE ise Se Oks chorea bee Chath 





City eer teense ee meee . SORE hak saewaes 





“When writing or talking to adver'isers, please mention ‘Tue Dentar Assistant’—Our 
advertisers help sypport our publication, please support them.—T hanks.” 








